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Abstract. The aims of this research were to 1) increase knowledge of the extent to which nursing schools in
Japan provide assistance to alumni who must retake the National Nursing Examination and 2) investigate the
types of assistance needed by these alumni. The background for this research is that 95% of nursing school
graduates pass the licensure exam the first time; yet, the passing rate for alumni retaking it is only 40%.
Although the ability to pass the exam indicates lower scholastic ability at the individual level, the fact that a
nursing school has granted a person a diploma entitling them to take the exam signifies that the school has
determined that they have acquired the necessary skills to become a nurse. Therefore, alumni who fail the
exam the first time should not be neglected by the nursing educational system, but rather be provided the
assistance they need to succeed in obtaining a nursing license.

A survey was mailed to all of Japan’s 982 nursing schools to study the extent to which they provided
assistance to alumni who had been unable to pass the national licensing exam. The schools were divided into
3 groups, according to their passing rates (below 50%, 50%—-89%, and 90% or above), and the groups’ survey
results were compared using the Kruskal-Wallis test for differences in the types of assistance provided. The
results showed that schools with higher success rates provided academic and psychological support. In
addition, an analysis of interviews with 8 alumni who were able to pass the exam showed that frequently,
friends, faculty, and the mothers of the alumni had been supportive of their retaking of the exam. The themes
extracted from the data were encouragement and emotional support from others (mimamori), anxiousness
(fuan), and fellow alumni retaking the exam (nakama). These findings suggests that it was the people around

the alumni who enhanced their ability to study for the
exam.
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